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As we observe October as National Coop-
erative Month, this is a great time to think 
about what “Co-op Spirit” means and to 
highlight our commitment to our com-
munities. Because we have such a strong 
foundation in our cooperative business 
model, we’ve tackled new initiatives with 
the security that we are continuing to 
meet our members’ needs. Lake Region 
strives to be innovative in creating new 
opportunities that will provide our mem-
bers with savings, added conveniences, 
and enhance the quality of life in our 
local communities.

As an electric cooperative, we work with 
members to solve the obstacles encoun-
tered in our local communities. With Lake 
Region, whether you grew up on our lines 
or just recently moved into our service 
territory, you’ll always have a voice and 
we will listen.

For instance, by the time this newsletter 
is published, Lake Region Electric Cooper-
ative will have already begun natural gas 
service to our first customers in the Deer 
Creek and Parkers Prairie communities. We 
are busy setting gas meters and hooking 
up these new service extensions. Besides 
aiding the communities, this venture 
provides a new revenue stream to the 
cooperative. While Lake Region created 
a for-profit subsidiary of the cooperative 
to provide the natural gas service, we are 
firm in using the cooperative business 
model in the implementation of this new 
business venture. Throughout the process, 
we met with Lake Region members and 
city representatives. Open public meet-
ings were held to discuss community 
needs and our business approach to 
safely providing natural gas. Control over 
the natural gas business is local and rates 
are also set locally.

Yes, providing natural gas is rather 
unusual for an electric cooperative, but 
the way we are going about doing it is 
indicative of Lake Region being a 21st 
century, needs-focused cooperative. While 
the modern cooperative era dates to 1844 
in Rochdale, England, and our nation’s 
electric cooperatives to the 1930’s, the 
cooperative business model has proven 
to remain strong and applicable through 
constantly changing times. I think that’s 
pretty great and I hope you agree!
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After learning about the widespread damage caused 
by Hurricane Irma, Lake Region Electric Cooperative 
lineworkers Josh Haus, Lucas Bakken, Jed Evenson, 
and Ethan Kern knew they wanted to help.

On Sunday, September 10 the group of four joined 
up with 10 other lineworkers from Minnesota 
electric cooperatives and started the trip southward. 
“Our drive down went pretty well. We stopped in 
Missouri first, got up the next day, and made it to 
Mississippi. We talked to the co-op throughout that 
time and got a plan ready,” explains Josh Haus. “By 
the time we hit Florida though, the traffic was un-
believable. What was supposed to be a 7-hour drive 
that day turned into a 14-hour drive.”

By the time the guys arrived at their destination, Suwannee Valley Electric Cooperative 
(SVEC) in Live Oak, Florida, it was already evening. That first night they set right to 
work, starting Tuesday around 5:30 p.m.

Suwannee Valley Electric Cooperative, located in the northern part of Florida, main-
tains over 4,300 miles of distribution lines. Out of 26,000 SVEC customers, an estimat-
ed 23,000 were without power in the wake of Hurricane Irma. “By the time we left a 
week later, power on their system was 98 percent restored. The only people who still 
didn’t have power were those who needed electric work done,” says Haus.
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Lake Region Electric Cooperative has 
joined with National Cooperative Bank 
(NCB) to help expand member access 
to our home energy products and 
services. Through the effort, residential 
members are able to finance their pur-
chase of home energy products with a 
loan from NCB. These loans are avail-
able to LREC members interested in 
products such as GoWest Solar, standby 
generators, geothermal installations, or 

even home efficiency projects such as 
window upgrades and insulation. 

This provides a flexible option for 
members to spread their investment 
cost over multiple years instead of 
needing to make an up-front cash pay-
ment in order to participate and enjoy 
the benefits of these offerings. Visit 
www.lrec.coop/financing to learn more 
about these options. 

Collaboration with National Cooperative Bank Delivers Convenient Financing Options
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Lake Region Linemen Part of Cooperative 
Response to Hurricane Irma
Hurricane Irma was a historic storm that 
requires a historic response. Many electric 
cooperatives took a direct hit from the cat-
astrophic storm. Peak outage estimates in-
dicate that there were 760,000 co-op power 
outages in Florida, 535,000 in Georgia, and 
100,000 in South Carolina. As is always the 
case, this level of destruction requires more 
than just clean-up. It also means rebuilding 
massive expanses of electric utility infra-
structure.

Affected cooperatives took steps ahead of 
Irma’s landfall to prepare for restoration. 
Those steps are helping to speed the pro-
cess of reconnecting members to the grid. 
Approximately 5,000 cooperative workers 
from 25 states converged on the impact 
zone to assist with restoration efforts. Four 
of Lake Region’s linemen volunteered to 

answer the call for help. They left here on 
September 10th and headed to Suwannee 
Valley Electric Cooperative in Live Oak, 
Florida. This co-op’s territory is in the 
northern part of the state, east of Talla-
hassee. Of course, the safety of workers 
and the public is of utmost concern. 
Personally, I am also pleased that our 
men are helping this co-op recover since 
I know the CEO. The professional connec-
tions we have within the electric co-op 
industry are valuable. It’s nice to know 
we can count on each other, especially in 
times of need.

The National Rural Electric Cooperative 
Association (NRECA) continues coordinat-
ing with the impacted cooperatives and 
their statewide associations, industry part-
ners, and federal government agencies. 
This coordination is a continuation of the 
unified approach that industry and gov-
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ernment coordinated after Hurricane Harvey 
hit Texas. As outage numbers continue to de-
crease and utility infrastructure is rebuilt, we 
are reminded of the resilience, preparedness, 
and collaboration of electric cooperatives. It 
will take countless hours of exhausting work 
to rebuild and restore services to normal, but 
the impacted electric cooperatives will recov-
er. In the meantime, our thoughts 
and prayers will remain with 
the communities that lost 
so much and the dedicated 
utility personnel working 
diligently to improve the situ-
ation. I recently heard someone 
say, “When Mother Nature is at 
her worst, human nature is at 
its best.” I believe that is 
true, especially when co-
operatives are involved.

Much of the damage the Lake Region crew 
helped repair in Florida is similar to the 
damage Minnesota lineworkers can encoun-
ter here after 70-mile-per-hour straight-line 
winds blow through. The main difference 
was the widespread nature of the damage, 
which spanned SVEC’s entire system.

A representative from SVEC worked with 
each volunteer crew, showing them where 
to start working next and bringing them 
from location to location. The lineworkers 
cut trees, replaced broken poles, and put up 
a substantial amount of wire. Each morning 
they would arrive at the co-op by 6 a.m. to 
start off their 16-hour work days.

“The greatest challenge for me was the heat 
and humidity we were working in,” acknowl-
edges Jed Evenson. “Most days it was around 
90 to 95 degrees with 100 percent humidity. 

During the 2017 Legislative Session 
the Minnesota Legislature passed and 
the Governor signed a provision that 
reduces duplicative regulation on your 
electric cooperative. This local democracy 
legislation ensures decisions that impact 
member-owners of Lake Region Electric 
Cooperative (LREC) are made by your 
locally elected board of directors.

The legislation impacts the distributed 
generation section of statute and brings 
it in line with the rest of Minnesota Statute 
as it applies to rates, fees, and charges 
of electric cooperatives. Electric coop-
eratives will follow the law as laid out 
by the legislature. Specifically, LREC is 
considering whether to adopt authority to 
implement this section of statute (Minne-
sota Statute 216B.164). If the Board elects 
to do so, LREC must pass a resolution 
to adopt this authority and implement 
related rules. With the passage of the pro-
vision, the legislature affirmed the value 
of local decision-making and will result in 
rates and services that reflect our commu-
nity’s needs while keeping administrative 
costs down.

Consequently:

• The LREC Board will receive mem-
ber comments regarding adoption 
of Minnesota Statute 216B.164 at a 
member forum on Monday, November 
20th, 2017.

• The forum will be held in the LREC 
Public Meeting Room at 1400 South 
Broadway, Pelican Rapids, MN at 8:00 
a.m.

• Members who are interested in learn-
ing more about this legislation are 
encouraged to attend and will have 
the opportunity to comment.

• Members may also submit questions 
or comments to board@lrec.coop or 
Board of Directors, Lake Region Electric 
Cooperative, P.O. Box 643, Pelican 
Rapids, MN 56572.

• Submitted comments should 
be postmarked no later than 
November 15th, 2017.

Notice of Member Forum on Local 
Democracy Legislation

By the end of the week, you almost started 
to get used to it.” The lineworkers say they 
were also wary of some of Florida’s unique 
threats they were warned about when they 
first arrived. Venomous snakes, poisonous 
spiders, and even alligators can pose a 
threat to lineworkers while out on the job.

“I had never ventured outside of Lake Re-
gion’s system to work on a storm before, so 
this was quite an experience,” Evenson says. 
“Still, I would definitely do something like 
this again.”

The long hours and the heat were coun-
tered by the incredible kindness the 
lineworkers say they experienced from both 
SVEC employees and customers. “Everybody 
we met down there was very nice and very 
appreciative,” says Ethan Kern. “Even when 
we were still on our way driving to Florida, 
we had people giving us the thumbs up 
in the slow traffic areas. People would roll 
their windows down and talk to us.”

Haus adds, “Once we were there work-
ing, people would come out and bring us 
bottles of water or Cokes. One farmer even 
brought us some peanuts from his peanut 
field that he had harvested last year. The 
locals were so appreciative of what we 
were doing.”

The guys say they were also impressed 
with the unbelievable hospitality they re-
ceived from SVEC. When they arrived at the 
co-op each morning, a full breakfast was 
served for the approximately 150 people 
working on the hurricane restoration effort. 
Lunches were packed for the lineworkers 
to eat out on the job sites, and dinner was 
ready for them when they returned late in 
the evening.

After a full week in Florida, the Minnesota 
crew arrived back home on Thursday, Sep-
tember 21st. The lineworkers said they were 
excited to get back to their families, sleep 
in their own beds, and catch up on projects 
back home. They expressed their thankful-
ness for the opportunity to help people in 
need, unanimously agreeing that, “It’s good 
to go, but also so good to get back.”
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Visit us on Facebook and YouTube! youtube.com/LakeRegionElectricCofacebook.com/LakeRegionElectricCoop
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