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safetyfirst
Outlining a Course of Action
This year, many Lake Region Electric Cooperative members experienced service interruptions due to a wide scope of causes. This was
troubling to all of us at the cooperative since
we view service reliability as an imperative.
Please read the accompanying article in
this newsletter. No matter how complicated
the electric utility business becomes, please
know that our highest priority is to provide
quality electric service.
I want to address this matter by highlighting
four specific points that I feel are essential
to Lake Region successfully operating as a
member-owned electric cooperative:
1) BE FORTHCOMING.
The members of Lake Region Electric Cooperative own this business. When issues
arise, we will tell you. We acknowledge
and share your concerns. We seek prompt
solutions.
2) BE ANALYTICAL AND STRATEGIC.
The specific cause of a power outage
may not be readily evident. However, that
doesn’t mean that the situation will be
ignored. We will continue to scrutinize
data and inspect equipment to determine
possible causes. Once identified, we take
the appropriate remedial actions.
3) COORDINATE REMEDIAL ACTION.
Lake Region is a distribution utility within
the context of a much larger electric grid
system. We work closely on electric service
reliability issues in conjunction with
wholesale power supply and transmission
operators, Great River Energy (GRE) and
Otter Tail Power (OTP). These entities
transmit electricity to the substations
where the connections are made with
Lake Region’s distribution system.
4) BE PROACTIVE.
To provide the quality service on which
you depend, we must look forward. Lake
Region is committed to building on its
strengths and making improvements,
whether that be to our physical plant or
our internal processes.

There are several steps to our action plan.
For instance, we are using technology to
reveal potential failures in transmission
line insulators. GRE and OTP are scanning
complete transmission circuits with an
Ultra-probe device. This is an advanced
digital listening device that picks up the location of small cracks and faults in electric
insulators that are not visible to the naked
eye. Although labor intensive, this is a great
way to be proactive.
GRE has several multi-million-dollar capital
improvements in the works to change
risk exposures and create diversity in how
electricity is transmitted to the area. One
such project is the construction of a new
GRE Schuster Lake transmission substation.
Another project is the total rebuild of the
GRE Frazee transmission substation. GRE
is also looking into various configuration
changes on its transmission system.
Transmission structures located in raptor
populated areas will be fitted with raptor
guards following the nesting season. This is
a large project in the Cormorant and Frazee
area that will include about 50 structures.
Additionally, GRE crews continue to investigate the use of appropriate animal guards
in areas where climbing animals may be
prone to interfering with the transmission
of electricity.
Some conductor galloping has been
suspected on two transmission circuits,
one operated
by GRE and the
other by OTP.
This refers to the
high-amplitude,
low-frequency
oscillation of
overhead power
lines due to wind
and ice. Conductor gallop occurs most commonly during
icy conditions accompanied by wind. When
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Safety Up for
the Fall Season
Our lineworkers and other employees
respond to many pole hits or snagged lines
this time of year that not only cause outages, but can be deadly, too. Overhead lines
end up on the ground and they can still
be energized. Our employees then have to
repair the line, and not often in the best of
conditions. To maintain our safe conditions
of powering you with electricity, we need
your help. Here’s what you can do.
Look around where you are working. Note
where the overhead lines enter, exit, and
surround the area.
1) How close are you to the poles when
using the equipment in the field?
2) Will you be moving irrigation systems
around this fall that could get into the
overhead lines?
3) Do you have anyone helping you harvest
this fall? Have you discussed watching
for overhead lines? Do you use a spotter?
4) Have you taken time to figure out the
best routes in and out of your fields to
avoid overhead lines?
5) Shifting soil may also affect whether or
not machinery avoids power lines from
year to year. Has the soil shifted in any
key spots?
6) Are any of the power lines sagging?
Report this condition right away.
Look at your equipment.
1) Are there any antennas or other attachments that could contact a power line or
hit a pole when turning?
2) As you use newer, larger equipment, can
it still clear the power line? You should
stay at least 20 feet away on ALL sides.
3) Do you have equipment that folds up or
down? Before deploying or activating
this feature, make sure you are clear of
the power line and poles.

REMEMBER: SAFETY FIRST!

When: September 13th • 11AM — 2PM Cost: Free!
Where: Minnesota Motor Company in Fergus Falls
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energized conductor oscillates in the vertical plane, the conductor
can get close to other wires or grounded parts of the transmission
tower. This can cause a short circuit fault on the line. To rectify the
situation, GRE and OTP are installing gallop mitigation devices such
as inter-phase spacers in areas that are prone to galloping.
OTP has completed a total rebuild of 2.5 miles of 41.6 kV transmission line along the Hoot Lake Line that serves the Ten Mile Lake,
Elizabeth, and Rothsay substations.
Vegetation management is just as important for transmission line
rights-of-way as on electric distribution systems. OTP has completed
spot vegetation management in the Rush Lake and Henning areas.

I also want to comment on some recent, and very disturbing, incidents which have resulted in power outages on
our distribution lines. These have all been caused by
human actions which have torn down power lines and
even knocked down power poles. Most concerning is
the fact that the occurrences of public caused outages
this year is five times more than last year! This is not
only an issue because it creates power outages inconveniencing many people, but it’s a huge safety concern,
especially as we move into the harvest season. As
a farm machinery operator, please take note of
your clearances from all electrical equipment,
poles, and lines! Your safety depends on it!

Summary of Recent Transmission Outages
On July 22nd, a fault occurred somewhere along
the Great River Energy (GRE) 115-kV transmission line that extends from Tamarack to
Audubon and Frazee. The fault was sensed by
an oil circuit breaker (OCB) that automatically
tripped the line off. When the transmission
system OCB tripped, it also took eight LREC
distribution substations out of service. The
substations affected were: Dent, Frazee, Perham, Dora, Evergreen, Butler, Burlington, and
Cormorant. Seven subs were out from seven
to 14 minutes. The Cormorant sub was out for
1 hour 18 minutes because it required manual
switching. GRE crews patrolled the transmission
line, but no cause for the fault was determined.

However, they noted a number of large raptor
nests occupied by chicks.
On August 9th, an outage occurred on the same
transmission line in the same general location.
Crews dispatched to patrol the line found a
smoldering nest that had fallen to the ground. The
outage lasted less than 5 minutes due to quick
response by GRE crews.
Additional Outages
A catastrophic failure of a bushing on the bulk
power transformer in the GRE Frazee substation
occurred on July 27th at 10:30 p.m. Members
served by LREC’s Dent, Frazee, Perham, Butler,

Are You Interested in
Being a Director?

Burlington, Dora, and Evergreen substations lost
service for an hour while power was rerouted.
GRE made preparations for replacement of the
transformer at the GRE Frazee substation over
the weekend of August 3rd – 5th. GRE continuously
monitored the electric load. Contingency plans to
activate emergency load control were unnecessary
as temperatures and electric load remained low.
Upon energizing the Frazee substation, trouble
with relay settings tripped out the transformer
and caused a three-minute outage in the Burlington substation area. That issue was quickly
remedied, and the transformer was fully energized
on Sunday, August 5th. Normal electric feed was
restored Monday afternoon, August 6th.

Operation Round Up
Application Deadline

District 3 Seat Open in 2019

How to apply for
funding: if you have a
community project that
needs funding, complete
the Operation Round Up
Funding application form
at www.lrec.coop/oru and submit it
along with supporting documents, before September 15th for consideration.

An informational meeting is being held at the
New York Mills Public Library on October 9th at
7:00 p.m. Any member from District 3 interested
in learning more about becoming a candidate
for the LREC Board of Directors should consider
attending. Responsibilities of being a director and
the election process will be covered. Please call
(800) 501-0327 if you have any questions.

EV &
Ride

Drive

September 13th • 11AM — 2PM
Minnesota Motors
1108 Pebble Lake Rd, Fergus Falls, MN 56537

EV Ride & Drive is a fun and free informational
event that offers a hands-on EV experience!
✔✔Test drive a variety of electric vehicles that
are available locally.
✔✔Talk with EV owners about their vehicles.
✔✔Learn about vehicle charging options at
home, work, and on the road.
✔✔Determine the best vehicle and charging
options for your needs.

Energy Assistance

Cold Weather Rule

The Energy Assistance Program helps low-income households pay their home heating
bills. Payments are made directly to the
household’s fuel dealer. To receive assistance,
household income for the last three months
must be below the following guidelines:

The Minnesota Cold Weather Rule (MN Statute,
Ch. 235, Sec. 216B.097) protects residential utility
customers during the cold winter months. Under
this rule, your electric service will not be disconnected from October 15th through April 15th
because of non-payment provided you meet ALL
of the following conditions:

There are no
deductions from
income.
Households must
provide proof of
income when they
apply.
Deadline to apply
is May 31st, 2019.

Household Size

Gross Income
Last 3 Months

1

$6,495

2

$8,494

3

$10,493

4

$12,492

5

$14,490

6

$16,489

To request an application call Mahube-Otwa at:

Visit us on Facebook and YouTube!

Detroit Lakes:
(218) 847-1385

Park Rapids:
(218) 732-7204

Fergus Falls:
(218) 739-3011

Wadena:
(218) 632-3600

Mahnomen:
(218) 935-5022

Toll-free:
(888) 458-1385

facebook.com/LakeRegionElectricCoop

•
•

•

•

You declare an inability to pay.
Your total household, not individual, income is
less than 50% of the state median income. You
must provide the necessary documentation to
support this condition.
You enter into and make reasonable, timely
payments under a payment agreement that considers the financial resources of the household.
You receive referrals to energy assistance, weatherization, conservation, or other programs likely
to reduce the customer’s energy bills.

If you do not meet all of the above conditions,
then you do not qualify for the winter shut-off
protection. However, you still can continue to
receive electric service if you call us to make a
mutually acceptable payment arrangement.
Residential customers who cannot qualify for
winter shut-off protection and who cannot pay
their full bill may make special payments over an
extended period of time. To arrange for scheduled payments, call (800) 528-2392 (toll free) or
(800) 498-6116 (toll free), or (218) 863-1171.

youtube.com/LakeRegionElectricCo

Benefits of Owning A
Generator System
Our standby power systems are designed to provide peace of mind
and keep your life uninterrupted. Lights stay on, the sump pump keeps
running, and your furnace or AC keeps your family comfortable.
aa Standby generator system intelligently powers your whole house,
automatically powering what you need when you need it most.
aa Generator automatically starts when the power goes out
aa Sold and installed by LREC
aa Eligible for 48-month EASY-PAY plan
aa From Briggs & Stratton — The Power Experts!
aa Runs on natural gas or LP (provided by others)

8 KW

12
KW
FORTRESS

20
KW
FORTRESS

Generator packages include the following:
»» Generator
»» DirectPower™ Automatic Transfer Switch
»» Basic installation
»» Cold weather kit and battery
»» Concrete pad
»» Remote indicator light

Starts at $4,184.17

Starts at $4,729.27

Starts at $6,547.91

»» 12 months maintenance by LREC

*Other sizes
available.
Our Energy
Management
Specialists
will help you
choose the
appropriate
size for your
home.

“Now that I live by myself I knew I wanted one, especially because of the
winters. Sitting in the dark without lights is about the worst thing. I am
really happy I decided to get one.”
–Satisfied LREC Member

